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JIOT'OBIP ITYBJITYHOI O®EPTH

TOBAPUCTBO 3 OBMEXEHOIO BIAIIOBIJAJIBHICTIO «APAEH KOM®OPT»,
ko €JIPTIOY 45105456, micuesznaxomxenns: 32034, XmenpHuIbKa 0071., XMEIbHULIBKUNA p-H,
cenmuie CaraniB, Bya. KypoptHa, 40 (Hagani «Bukonasens»), B ocobi J(upekropa Bakymoka
Maxkcuma Onerosuya, sikuii aie Ha nijactasl CTaTyTy, IPONOHYE HEOOMEKEHOMY KOy (PI3MUHUX
oci0 (Hajani — «3aMOBHHKY), YKIACTH JOTOBIp Mpo HajaHHs nociuyr (Hagami «Jlorosip»). Jlanuit
JloroBip € myOiigyHUM, BIAMOBIAHO 10 CT. cT. 633, 641 [luBinpHOTO KONMEKCY YKpaiHu, Ta HOTO
YMOBH € OJIHAKOBI /TSI BC1X 3aMOBHUKIB.

1. BUBHAUYEHHS TEPMIHIB TA 3AT'AJIBHI ITOJIOKEHHSA
1.1. JToroBip my0.jiunoi oepTu HaJaHHS MOCJIYT 3 PO3MillleHH — II€ JIOTOBIpP, BiAMOBITHO
no sikoro Buxonasens Oepe Ha ceOe 00OB’A30K 31HCHIOBATH HAJAHHA MOCIYT 3 THMYaCOBOTO
po3MmimeHHsT B caHaTopHO-KypopTHOMy 3akmani ARDEN PALACE Medical Resort & SPA
(mamami — «Canatopiit» (Byn. KypoprtHa, 40, cemume CaraHiB XMeEJNbHUIBKOTO pailoHy
XMEeNbHUIBKOT 0071acTi) KOXKHOMY, XTO JI0 HBOTO 3BEPHETHCS, NMPU LBOMY YMOBH I[HOTO
JIOTOBOPY BCTAHOBIIOIOTHCS OJHAKOBMMH JJIsi BCiX 3aMOBHHKIB, KPiM THX, KOMY 32 3aKOHOM
HaJaHi BIAMOBIIHI Mibrd. BUKOHaBelb HE Ma€e MpaBa HA/IaBaTH NIEPEBArd OJJHOMY CIIOKHUBAYCBI
nepea 1HOMM MO0 YKJIAJEHHS IbOTO JOrOBOpY, SKILIO 1HIIE HE BCTAaHOBJIEHO 3aKOHOM.
BukoHnaBerp He Mae IpaBa BiAMOBUTHCS BiJl YKJIaJEHHS IIOTO JOTOBOPY 3@ HASBHOCTI Y HBOTO
MOKJIMBOCTEH HaJlaHH 3aMOBHUKY BiJIMTOBIIHUX MOCIYT.
1.2. TlpuiinaTTa (akuenT) mpono3uiii — 06e33acTepekHe MPUHHATTS YMOB JaHoro J[oroBopy
Ta [ii 3aMOBHHKa MO0 OIJIATH PaxyHKy 3 HaJaHHS MOCIYr 3 PO3MIIICHHS, KU Oyno
BUCTaBJIeHO BukoHaBieMm.
1.3. Hocayra 3 po3mimeHHss — il BUKOHaBIM 3 THMYAacOBOTO PO3MIIIGHHS 3aMOBHHKa abo
lNocts nvisixom HagaHHS HOMeEpY (MicCIs) ISl TUMYAcCOBOTO MPOKHUBAHHS B CIIAJIbHUX KOPITycax
Canatopiro, a TaKOX IHIIA [iSUTBHICTh, TIOB’S3aHAa 3 PO3MIIMICHHAM Ta THUMYaCOBUM
MPOKMBaHHSM B 3a3HadeHOMY CaHaTopii.
1.4. T'ictb (rocTi) — ocoba(-u), ska(-1) CKOPUCTAETHCS(-FOTHCS) a00 PaKTUYHO CKOpHCTANACs(-
JIUCST) TIOCTYTaMH 3 PO3MIIICHHSI.
1.5. BpoHIoBaHHSI HOMepIiB — IONEpEeaHE 3aMOBIICHHS, 3podiieHe 3a 15 (1’ aTHaauATh) 116 10
MoYaTKy JI0O0M 3aIJIaHOBaHOTO 32131y (aje He paHime 6 (MecTH) MICSIIB JI0 TaTH 3ai31y).

2. 3AT'AJIBHI ITOJIOKEHHSA
2.1. lleti JloroBip yKJIamaeThCcs NUIIXOM HAJaHHS IOBHOI W O€3yMOBHOI 3roAu (akIenTy)
3aMOBHUKA Ha yKJaJeHHs J[oroBopy B MOBHOMY 00cCs31, 0€3 MiNuCy NMCbMOBOIO MPUMIPHUKA
Horosopy Croponamu.
2.2. JloroBip Ma€ IOPUIAMYHY CHIIy BiIOBITHO A0 CT.cT. 633, 641, 642 L{uBiabHOTO KOIEKCY
VYkpainu i € piBHO3HauHUM JloroBopy, nianucanomy CTopoHamu.
2.3. 3aMOBHUK HiATBEpIXKYe (aKT 03HAHOMIICHHS Ta 3TOJH 3 yciMa yMoBaMH 1boro /loroBopy B
TTOBHOMY 00CS31 IIUTAXOM aKIIETTY.
2.4. Yxnanatoun 1eid  JloroBip, 3aMOBHMK aBTOMAaTHYHO TIIOTO/KYETHCS 3 TOBHUM Ta
0C3yMOBHHUM MPUUHATTAM IOJOKEHB IIbOTO JlorOBOpY, I1iH Ha MOCIYrd Ta BCIX AOJATKIB, SKI €
HEBiJ'€eMHUMH YacTUHaMu J[OroBOpYy.

3. IPEJMET JOI'OBOPY
3.1.3a uum goroBopoM BukoHaBemb 3000B’SI3y€ThCS HAAaTH 3aMOBHUKY TIOCIYTH 3
pPO3MIIIEHHsI, a came: TMOCIyrd 3 OpOHIOBAaHHS HOMEpPiB, THMYAaCOBOIO PO3MIILICHHS Ta
TUMYACOBOTO MPOXKMUBAHHS Y CIIeH1abHO 00JaJHAHUX HOMEpaX, a TAaKOX MOCIIYTH 3 Xap4uyBaHHS
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(mamani —Ilocmyru) 3amoBHUKA, a00 TpeTix ocib (I"ocTeit), ki BkazaHi 3aMOBHHKOM BiMOBIIHO
710 3aMOBJICHHS Ha OpOHIOBaHHA Ha o(iniitHii BeO-cTopinui CanaTopito.

3.2. 3aMOBHUK 3000B’s13aHUN NPUWHATH HaJaHI MOCIYIH Ta CIUIATUTH iX BApTICTh y CTPOKH Ta
MOPSAAKY BU3HAYCHOMY ITUM J[oroBOpOM.

3.3.3 neTambHUM ONHCOM NOCIAYTM Ta ii BapTIiCTIO 3aMOBHMK MOXE O3HAaHOMHUTHCA Y
BIJIMOBITHOMY po3/1iJii 0(iriiHOi BeO-cTOpiHKM BUKOHABIIS.

4. MOPATOK BPOHIOBAHHS, PE3EPBYBAHHSA IMOCJAYT BUKOHABIIA TA IX
HAJTAHHSA

4.1. 3amoBneHHs1 (OpOHIOBaHHS) TOCTYr BHKOHaBIS 3HIMCHIOETHCS NUIAXOM HAIpPaBICHHS
3aMOBHMKOM YCHOTO 4YM IHMCbMOBOIO 3aMOBJIEHHS Ha OpOHIOBaHHs mociyr BukoHaBis 13
3a3HauEHHSM Tepioay MPOKUBAHHSA, JaTH 1 4acy 3ai3/ay Ta BHi3Ay, KUIBKOCTI MICIlb 1 HOMEpIB,
KaTeropii HOMepiB, MPi3BUIIA Ta iHimianiB 3amoBHHKA a00 ["ocTel, KiITBKOCTI IITEH, Ta 1X BIKY,
JOAATKOBUX JIKOK TOILO.
4.2. Tlicns oTpuMaHHS 3aMOBJICHHS Ha OpOHIOBaHHS MOCTYT Ta Y3TO/DKEHHS BCiX JeTayieit
poXHUBaHHS, BUKoHaBelp HaJIcHIa€ 3aMOBHUKY €JIEKTPOHHOIO MOIITOK PaXyHOK JUI OIJIATH 13
3a3HAYCHHSM BapTOCTI 3a0POHBOBAHUX MTOCIYT.
4.3. 3aMOBHHK, TpOTATOM 3 (TphOX) M0 3 MOMEHTY HaJaHHs BUKOHaBIIEM PaxyHKY JUIS OTLIATH
3a0pOHBOBAHUX TOCIYT, TMOBUHEH CIUIATUTH CYMY TPOIIOBHX KOIITIB 3a3HAYEHUX B TAKOMY
paxyHKy B TOBHOMY OOCs31 NIISXOM O€3TOTIBKOBOTO IEpepaxyHKy, a00 13 3aCTOCYBaHHSIM
TIATIHKHUX KaPTOK, 200 13 3aCTOCYBAaHHSM IUIATIKHUX KAPTOK Yepe3 1HII JTOMOMIXKHI CepPBICH.
4.4, Tlicns 3apaxyBaHHsI TPOIIOBHX KOINTIB Ha MMOTOYHUHN paxyHOK BUKOHaBIIS, OCTaHHIN HaIae
3aMOBHHKY HiATBEPKEHHS PO OPOHIOBAHHS.
45. V Bumaaky fKimo 3aMOBHUK, a0o ['icTh micisi MiATBEpAKEHHsS OpOHIOBaHHS, HeE
CKOpPHUCTaBCs TOCIIYrOl0 IMPOXHBAHHS B 3a3HaueHUM JeHb 3ai3qy (He 3ai3fd), 1 He cKacyBaB
OpoHtoBaHHsA 3a 15 (mWarHamusaTh) mi6 10 TependadyBaHOTO IHS 3ai3dy, Tepejoruiata 3a
MIPOXKUBAHHS 32 BECh MEPI0J] MPOKUBAHHS HE MIJISAra€ MOBEPHEHHIO Ta 3apaXOBYETHCS B AKOCTI
urrpady, 3a HEBUKOHAHHS 3aMOBHHKOM YMOB IIOTO JOTOBOPY BiJIMOBIIHO 110 1. 7.2. JloroBopy.
VY TakoMy BUIa/IKy 1aHE OPOHIOBAHHS aHYJIIOETHCS.
4.6. Panniii 3ai3g (10 pO3paxyHKOBOi TOJUHH) MOMJIMBUHA TUIBKM TPU TONEPETHBOMY
MIMCBbMOBOMY Y3TOJKEHHIO 3 BrkoHaBLEM.
4.7. llinm Ha 3a0pOHBOBAaHI Ta MOBHICTIO CIUIaYeHI 3aMOBHUKOM IMOCITYyrd BuKOHABIS He
MOXYTb OYTH 3MiHEHI.
4.8. TlpomoBxeHHS TpOXHBaHHS 3aMoBHHKa abo ['ocTs, moHan mepioay, IO BKa3aHWH y
3aMOBJICHHI Ha OpOHIOBaHHS, HE3aJE€KHO BIJ HOro MpuyuH (B T.Y. y 3B S3KY 3 JOCTPOKOBUM
3ai3moM, OLTBIN Mi3HIM BHUI30M, Yy 3B’S3Ky 3 BIJICYTHICTIO 3BOPOTHHX OIJI€TiB), a TaKOX
po3mimienHst ['ocreit, mo npulOynu Oe3 TmonepeaHLOro OpOHIOBAaHHS PAHHBOTO 3ai3ay
MIPOBOJUTHCS NMPU HASBHOCTI BIJIBHMX MICIb 1 OIJIauyeThCsl BHKOHABIIO B MOMEHT TaKOIo
MIPOZOBKEHHS a00 paHHBOTO 3ai3y. [Inara 3a mocmyrn BU3HAYAETHCS HA MOMEHT 3ai3ay. Yacom
Bui3ay 3 Canaropito € 12.00 roguna, vacom 3aizay — 14.00 roguHa.
4.9. V Bumaaky TMpOBEINCHHS CBATKOBHX 3axoiiB ((ecTuBamiB, KOHLEPTIB, CIOPTUBHUX
3MaraHb, OQIMIHHUX 3aXOAiB TOINO),Ta/ab0 CBATKYBaHHS ACpP)KaBHUX CBAT, BukoHaBelp mae
npaBo 3MiHMTH IiHM Ha [locayrm Ha dYac mpoBeAEHHS TaKUX CBATKOBUX 3axoliB 0e3
IIOBIJIOMJICHHS IIPO L€ 1 3roau 3aMoBHUKA. [Ipy IbOMY paxyHKH IL0/I0 OIUIATH SIKUX BUCTABJIEHI
BukonaBeM 1 HOBHICTIO OIIadeH] 3aMOBHUKOM 3MiHI1 HE IT1IATar0Th.
4.10. Ilpu mpoBeeHHI OIJIaTH 3a MOCIYrd BUKOHABIIS 32 TOMTOMOTOIO TUTATIXKHOT (0aHKIBC BKOT)
KapTKH, 3aC00iB, 10 TPOBOATH OIJIATY JOAATKOBO CTATYETHCS 301p 32 0OpOOKY MIIaTexy.
4.11. YV BcTaHOBIEHMX YHMHHMM B YKpaiHi 3aKOHOJABCTBOM BHUIIaJKkax BukoHaselb
3000B’s13aHUIM NPUHHATH, a 3aMOBHUK/I'icTh 3000B’s3aHUN 3MIHCHUTH OIUIATY TYPUCTUYHOTO
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300py BiAmoBigHO a0 cTtaTTi 268 IlomaTkoBoro koaekcy YKpaiHM Ta pillleHHS BiJIOBIAHOI
MicieBoi pamu. Po3mip craBkm, 06a3a OmoJaTKyBaHHS, IMOPSIOK HAapaxXyBaHHS Ta TEperik ocio,
3BUIBHEHUX BiJl CIUIaTH, BU3HAYAIOTHCS YMHHUM 3aKOHOJABCTBOM YKpaiHM Ta HOPMATHUBHUMHU
aKkTaMH OpraHiB MICIIEBOTO CaMOBpsiiyBaHHs. BukoHaBelnb BUKOHYe (YHKIII MOAATKOBOIO
areHTa Ta yTpuMye TypucTUYHMM 30ip 13 3amoBHUKa/I'OCTsS mpH 3/iHiCHEHHI pO3paxyHKYy 3a
MTOCITYTH.

5. MIPABA TA OBOB’SAI3KU CTOPIH
9.1,  3amoenux 30006’a3anuii:
5.1.1. Hancunatn BukoHaBHIO THUCHEMOBI a00 YCHI 3aMOBJICHHS Ha OpPOHIOBAHHS IOCIYT 3
PO3MIIICHHS Y BiIMOBITHOCTI 3 YMOBaMHU JAHOTO JIOTOBOPY.
5.1.2. JloBomutu mo Bigoma ['ocTeit HeoOXiHY 1 oTpuMaHy Bix BukoHaBIs iHGOpMAIIiIO MO0
MOCITYT, SIKI HUM HaJar0ThCs Ta MOPSIIOK 1X HaJaHHSL.
5.1.3. CBoeuacHO 31iMCHIOBAaTH OIUIATy 3a0pOHBOBAHHMX IOCIYT B CTPOKM Ta B TOPSAIKY,
BU3HAYEHOMY IIHM JIOTOBOPOM.
5.14. He Bumaratu mOBEpHEHHS NeEpeNOIUIaTH 3a 3a0pOHbOBAHI HOMEpPHU, Y BHUIAAKY
HeCBO€UYacHOTO (mi3Hime HiX 3a 15 (1’ aTHaausTh) 110 10 naTh 3ai31y) aHyJIIOBaHHS 3aMOBJICHHS
3a0pOHBOBAHUX MOCITYr Ta/abo mpu Heszai3al B CaHaTopiil Ta /abo crmpobi ckacyBatu Ta /abo
MoaudikyBaTH Ta /ab0 3MIHUTHU 3aMOBJICHHS (Y BHIAQJAKY KOJIU 1€ 3a00pOHEHO YMOBAMH IIBOTO
JIOTOBOPY).
5.1.5. Cronarutu mrpad B po3Mipi IepeIoTiaTi 3a MPOKUBAHHS 32 BECh ITEP10/1 MPOKUBAHHS, Y
BUITQJIKy HecBoedacHOi (mi3Hime Hik 3a 15 (m’aTHamuare) ai0 10 matw 3ai3my) aHyIsmii
3aMOBJICHHSI 3a0pOHBOBAHHMX IOCTYr Ta/abo mpu He3aizgi B Canaropiii, Ta /abo cmpoobi
ckacyBatu Ta /abo momudikyBaTy Ta /abo 3MIHHTH 3aMOBIICHHS (y BUTIAJKY KOJIH 1€ 3a00pOHEHO
YMOBaMHU IIOTO JIOTOBOPY, B TOMY YHCII HUISIXOM Mepeaadi JaHuX MIATIKHOT KapTH 3aMOBHUKA
ta/abo ['ocTs (1M ' Ha KapTi, HoMep, TepMiH aii, CVC, Toup) Oyap skuM criocoboM BrkoHasiio
abo Oynp-sKill TpeTiit 0cobi s mepenadi BukoHaBIio, 3 Oyab-sSKOI0 METOI B TOMY YHCII aie
HE BUKJIIOYHO 3 METOI OJOKyBaHHS Ta/ab0 chmucaHHsS Ta/a00 CTSATHEHHsS, KOINTIB 3 TaKoi
TJIATIKHOT KapTKH 200 CaMOCTIMHOT OTUIaTH KOIITIB Yepe3 CepBICH [HTepHET IIIaTexKiB.
5.2.  3amoenux mac npaeo:
5.2.1. 3 BnacHOI iHIIIaTUBU JOCTPOKOBO 3/IIHCHIOBATH PO3paxyHKHU 3 BukoHaBIeM.
5.2.2. BinmoButucs Big nocayr BukoHaBIs 31HCHUBIIM CBOEYACHE aHY/IIOBaHHS OpOHIOBaHHS
3a 3 (Tpu) n00H A0 JaTH 3ai3nmy.
5.3.  Bukonaseuw 30008’a3anuii:
5.3.1. Hapmatu, moisxoMm po3MilieHHs Ha odimiiiHiA BeO-cTopinii CaHaTopilo 3a aapecoro:
https://arden-palace.com/  HeoOximHy 1 IOCTOBIpHY iH(MOpMaIlif0 TPO TOCIYTH, IX BUJIH,
0COOJIMBOCTI Ta I[iHHW, HaJaTH 3aMOBHHKY a0o0 ['ocTio, Ha WOro MPOXaHHS 1HII TOB’s3aHi 13
BIZIMOBITHUM OOCITyrOBYBaHHSIM IIOCIIYyI'M, a TakoX iHQpopmyBatu 3amoBHUKa abo [octs, 3
«[paBunamu mpoxuBaHHs» B cnanbHuX Koprycax Canartopito ARDEN PALACE Medical
Resort & SPA» ([lomatok mxo ganoro J{orosopy).
5.3.2. IllpuiimMatu, ompaunboBYBaTH 1 MIATBEP/UKYBAaTH 3a YMOBH MOXIIMBOCTI HaJaHHS
BIJIMOBITHUX MTOCIYT, OTPUMaHi 3aMOBJICHHSI Ha OPOHIOBaHHS MOCJIYT 3 PO3MIIICHHS B TEPMiH HE
OisbIie 24 TOMH 3 MOMEHTY 1X OTPUMAaHHS.
5.3.3. Hectu BignmoBiganpHICTh 3a SIKICTh HAJaHMX IOCIYI BIIMOBITHO 1O YMOB JIaHOTO
JloroBopy Ta YNHHOTO 3aKOHOJIABCTBA YKpaiHU.
5.34. llpu wamanHi mnociyr 3aMOBHUKY abo Il'ocTio, DOTpUMYBAaTUCh YMOB (BHMOT),
BU3HAUCHUX B 3aMOBJICHHI Ha OpPOHIOBaHHS, sIKE HaJaHe 3aMOBHUKOM.
5.4. Bukxonaseuyv mac npaeo:
5.4.1. OtpumyBaTH OIUIATy 3a HaJaHi MOCIYTH BiJl 3aMOBHHKA.
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5.4.2. Craruyru 3 3amoBHMKAa mmpadu y BHUIAAKaX Ta y po3Mipax, sKi BH3HAUEHI LHUM
JloroBopom.

5.4.3. BinmoButu 3amoBHUKY abo ['ocTi0O B moceleHHI 4M po3ipBaTH JOroBip (3MIHCHUTH
BHUCEJICHHS), Yy BUIAaAKax TopymeHHs [IpaBun mpokWBaHHS, a TaKOX, SKIO 3aMOBHHK a0o
I'icTh, HEOJHOPA30BO MOPYILye BHYTPIIIHI MpaBHJia MPOKUBAHHS, IO MPHU3BOJUTH YU MOXKE
MPU3BECTH JI0 MaTepialbHUX 30UTKIB YM CTBOPIOE HE3PYYHOCTI JUIsI MPOKUBAHHS 1HIIMX
BIJIB1/TyBayiB.

5.4.4. BukoHaBellb 3aJHIIac 32 COO00 TPaBO BHOCUTH 3MiHU y BUIJIS, IHTEP €p, MEOIIOBaHHS,
TEXHIYHE OCHAIICHHS, a TaKOoX Yy TUIONly HOMEPIB y MEXax JONMyCTUMHUX BIJIXWJIEHb, 0e€3
MOTIEPETHLOTO TIOBIIOMIICHHS ['0CTS, 32 YMOBH, ITI0 TaKi 3MiHH HE 3HIKYIOTh KaTEropito HoMepa
Ta He cynepedarh BuMoram JICTVY/mepkaBHUX CTaHIApTiB A0 TOTEIbHUX HOMepiB. Omuc
HOMepiB (mom@, ¢OTO, OCHAINEHHSA) pPO3MIILyeThCs Ha odimiiHoMy caiiTi BukoHaBus:
https://arden-palace.conV Tta e HeBia’ eMHOIO YacTHHOMO i€l OdepTH.

6. B3AEMOPO3PAXYHKHN CTOPIH
6.1. ¥V BapTicTh moCHyr 3 pO3MILICHHS BKJIIOYEHO: IPOXKUBAHHS, IHII JOJATKOBI MOCIYTH
3aJIEKHO B1JT 00paHOro 3aMOBHHUKOM TAKETY MOCIIYT.
6.2. llium Ha mociyrH 3 pO3MIIIEHHS, SKi TNPOMOHYIOThCS BWKOHaABIEM, BH3HAYAIOTHCS Y
HaIllOHAJIBHIA BaMOTI YKpaiHM — TPUBHI Ta MiUIATAalOTH CIUIaTi y BHU3HAYEHI JIOTOBOPOM
CTPOKH, IUIAXOM OIUIaTH 1O OE3roTiBKOBOTO TEPEpaxyHKy, i3 3aCTOCYBAaHHSM ILIATIKHHUX
KapTOK.

7. BIIHOBIJAJIBHICTh CTOPIH

7.1.Y Bumajaky MOpYIIEHHS CBOIX 3000B’s3aHb 3a LUM JA0roBopoM, CTOPOHM HECYTb
BiJIMOBIIaNIbHICTh BiJIMOBIAHO JO YHHHOTO 3aKOHOJABCTBa YKpaiHu. [lopyieHHsIM 30008’ s3aHHS
€ WOoro HeBUKOHAaHHS a00 HEHaJe)KHE BUKOHAHHS, TOOTO BHKOHAHHS 3 IMOPYIICHHSIM YMOB,
BU3HAUEHUX 3MICTOM BUKOHAHHS.

7.2. Y BUNaAKy HEHaJaHHS 3a0pOHBOBAaHUX Ta CBOEYACHO OIUIAYCHHX 3aMOBHUKOM MOCIYT 3
pO3MillieHHSI 3 BUHM 3aMOBHHKA, BiH criadye BukoHaBio mrpad y po3mipi MOBHOI BapTOCTI
IIOIIepEIHBO] OIUIATH.

7.3. Y BUmMaaKy HeHaJaHHS 3a0pOHBOBAHMX Ta CBOEYACHO OIUIAYE€HUX 3aMOBHMKOM TOCIHYT 3
BUHU BuKOHaBISM, HA TMHUCHMOBY BHUMOTY 3aMOBHHKa BHKOHaBelb 3000B’S3aHHI MOBEPHYTH
CyMy OTpPUMaHOI NOMepeaHboi oruiath abo po3micTuTh 3amoBHUKA abo [octs B iHIIOMY
CaHATOPHOMY 3aKJIaJli, PO3TAMIOBAHOMY B JIaHI MIiCIIEBOCTI, [0 HA/A€ MOCIYTH PIBHOIIHHI YH
O1LTBII BUCOKOI SIKOCTI.

8. ®OPC-MAXKOP (HEIIEPEJIBAYEHI OBCTABUHN)
8.1. CTopoHU He HeCcyThb Bi/IOBIJAILHOCTI 3@ JaHUM JIOTOBOPOM, SIKIIIO HEMOKJIMBICTh
BUKOHAHHS HUMH CBOiX 3000B’s13aHb BUHUKJIA Uepe3 00CTaBUHU HE3A0JaHHOI cuin (popc-
Ma)KOpH1 0OCTaBUHM ), sIK1 HE ICHYBaJIM Ha MOMEHT aKIenTy JaHoro JloroBopy 3aMOBHUKOM Ta
He 3aj1exaTh Bij Bosii CTOpiH i 3HAXOAATHCS 1032 IXHBOIO KOMIIETEHII €10, IO MiyIArae
noBesieHHI0O CTOPOHOIO, sIKa IIOCHIIAETHCS Ha Taki 00cTaBuHU. J[0 TakuX 0OCTaBHUH BiAHOCATHCS,
30Kpema, BifiChbKOBI /i1 B perioHi BukoHaBIs, MPUPOHI KaTaKIi3MU, CTPaiKy 1 1HII 10Ii0H]
obcraBunu. [linTBeppKeHHIM HacTaHHS (POpC-MaKOPHUX OOCTABHH € JOKyMEHT Toproo-
IIPOMUCIIOBOI IMajaTH ab0 1HIIOTO KOMIIETEHTHOTO JEPKABHOTO OPraHy.
8.2. He MOXyTh pO3risaaTuch sk Gopc-MaxopHi, 00CTaBUHMU, SIKi BIUIMHYJIN Ha 3aMOBHUKA, aJie
CTOCYIOTBCSI 0COOMCTO T1bKH HOTO (CiMEitHI 00CTaBUHN).

9. MEPCOHAJIBHI JAHI TA IOJITUKA KOH®UIEHIIMHOCTI
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9.1. 3amoBHuKk Ta/ab0 ['icTh HagatOTF BukoHaBIIIO 3roly Ha 3/1licCHEeHHS 0e3 00MeKeHb Oy/Ib-
SKHUX JiH 00 00pOOKHM HOTO MEePCOHANBHUX JaHUX 3 METOIO:

* IPOBaXKEHHsI BUKOHAaBIIEM MISTTBHOCTI BIAMOBITHO /IO 3aKOHOJIABCTBA YKpaiHU;

* BUKOHaHHS YMOB 11bOTO J[0TOBODY;

* peami3zanii Ta 3axucty npas CtopiH 3a iuMm JloroBopom;

* BukoHaHHS [lonmiTUKM KOH(]IACHLIINHOCTI Ta 1HIIMX MMOBHOBAa)KEHb, (DYHKI1H, 00O0OB’SI3KIB
Bukonagi, 1o He cynepeyaTh 3aKOHOAABCTBY YKpaiHu Ta oMy [JoroBopy.

9.2. Ilpu ubomy BukoHaBelb yIOBHOBa)KYETHCS 3/11HCHIOBATH 00pOOKY NMEepPCOHANIBHUX JTaHUX B
o0cs31 iHdopmarii, mo Oyna/Oyme orpumana BukonaBmem Bijg 3amoBHUKaA Ta/abo [ocTs
0COOWCTO, BiJl OTO MPEICTaBHUKIB, BiJl TPETIX OCi0, OTpUMaHa 13 3araJIbHOAOCTYITHUX JKEPET,
3MIHIOBAaTH/JIOTIOBHIOBATH MEPCOHAIbHI JaHl 3aMOoBHUKA Ta/abo ['ocTs 3a iHdopmalieo TpeTix
0ci0, 3BepTaTHCs 10 TPETiX 0ciO /IS X IMepeBipKu.

9.3. 3 meTor0 peanizamii mpaB cTopiH 3a muM JloroBopoMm, 3amMoBHHK Ta/ab0 ['icTh HaJaOTh
BukoHaBiio 3rogy Ha aymio-3amuc/zamnuc Tene@oHHUX po3MoB 3amoBHUKa Ta/abo [octs 3
Bukonasuem a6o mpaniBHukamu BukonaBis, ¢oTo/Biie0-30MKY B TpUMIIIECHHAX BukoHaBIs
Ha MarHiTHUH Ta/ab0 eIeKTPOHHUM HOCIH Ta 3rojly Ha BUKOPUCTaHHS BUKOHABIEM pe3ysbTaTiB
3amMCiB/3OMOK, y T.4. 5K JIOKa3iB.

9.4. be3 oTpuMaHHS JIOJATKOBOI MHUCHMOBOI 3rOJIM Ta OKPEMOTO MOBIJIOMJICHHS, 3aMOBHUK
ta/abo ['icTh Hamae BuKoHaBIIO 3roAy MONMPIOBATH MEPCOHANBHI JaHi 3aMOBHUKa Ta/abo
lNocTs, 3ailicHIOBaTH 1X Tepeaavy TpeTiM ocobaM, y TOMY YHCII 3a MeXl YKpaiHH, IHO3EMHHUM
cy0’€KTaM BITHOCHH, a00 HAJaBaTH JIOCTYII IO HUX TPETIM 0cobam, 30Kpema:

* s 3a0e3MeYeHHs] BUKOHAHHS TPETIMH oco0aMM CBOiX (YHKIIH ab0 HagaHHS IO CIIYT
Buxonasiio, 30kpeMa, ayauTopaM, CTPaXOBHM KOMIIaHisIM, TOCEpPEIHHKAM, OIiHIOBadaM, Ta
IHIIMM 0co0aM, SIKIIO TakKi PYHKIIIT Ta MOCIYTH CTOCYIOThCS MisUTbHOCTI BUKOHABIIS;

* IpU HACTAHHI MIACTaB JUId Nepenadi TpeTiM ocob0aM KOMEpLiiHOI TaeMHHII 3TiAHO 3
3aKOHOJABCTBOM YKpaiHu abo BIAMOBIIHO /10 YMOB I1b0r0 /{oroBopy;

* ocobaMm, IO HanawTh BHUKOHABIIO TOCIYrH 3 OpraHi3amii MOMITOBUX BiANPABICHb,
Tene(OHHMX J3BIHKIB, BiNpaBieHb SMS-TIOBIIOMJICHB, BiIPaBICHb €JIEKTPOHHOK TOIITOO
iHpopMarlii moao0 BuKOHaHHSA JloroBopy, iHGOPMAIIMHUX, PEKJIAMHHX TOBIJOMJICHb Ta
MPONO3UIiH 100 nociyr Bukonasis Ta/abo Horo napTHepis;

* ocobaM, MO HaAarOTh BuKOHaBIIO TOCHYyrd 31 30epiraHHs KIIEHTCHKUX JIOKYMEHTIB,
CTBOpPEHHS Ta 30epiraHHs iX eIeKTpOHHUX KOmiil (apxiBiB, 0a3 JaHHMX), a TaKOX ocobam, IO
HAJAI0Th IOCIAYrH/3a0e3meuyoTh 1HINY JisUIbHICTh BHUKOHABIS, 10 HE CYyNEepedyuTh
3aKOHOJIAaBCTBY YKpaiHW. 3 ypaxyBaHHSM YMOB IIbOTO NYHKTY, 3amMoOBHHK Ta/abo [icTh
3acBiAUYeE, IO BiH B HaJCXKHIN (OpMi Ta B TOBHOMY 00CS31 TIOBIIOMJICHHH PO CKJIAJ Ta 3MICT
Horo mepcoHaJbHUX JaHUX, 10 Oynu 3i0paHi BukoHaBieMm, mpo MeTy 300py Horo mepcoHaaIbHUX
JAaHUX Ta TPO 0cCi0, SKUM MEepenaroThcsl HOro MepcoHANbHI JaHi, a TAKOX MOBIIOMIICHUN TPO
cBOi mpaBa, Bu3Ha4yeHi 3akoHOM Ykpainu «[Ipo 3axucT nepcoHaNbHUX JaHUX». 3aMOBHHK/a00
lNcth moBimOMIIEHUH TIPO TE€, MO JOAATKOBO MOMJIMBO O3HAWOMHUTHCS 3 IIUM JIOTOBOPOM Ta
BH3HAYCHUX HUM IpaBax cyd’ €KTIB MEPCOHAIBLHUX JIAaHUX, MependadeHi 3akoHoM Ykpainu «IIpo
3aXHCT MEPCOHAIBHUX JAaHUX).

9.5. VeBigomimoroun o0csar Ta XapakTep 3000B‘s3aHb BUKOHABIS 100 30€peKeHHS AaHUX
0aHKIBCHKOI KapTKH, 3aMOBHHMK Ta/abo0 ['icTh Takox Hajae BUKOHaBLIO 3roay 31iHCHIOBATH
30epexeHHs 1H(opMallii Mpo HUX, MO cTajia BiIoMOK BukoHaBIO y mpoIieci BAKOHAHHS YMOB
Horosopy.

9.6. Takox 3amoBHHK Ta/ab0 ['icTe Hamae BukoHaBIII0 310y Ha BIaCHUN PO3CYA OCTAHHBOTO Ta
6e3 oOMekeHHs Tene(pOoHyBaTH, HANPABIATH BIJIOMOCTI 3 NMUTaHb BUKOHaHHS Jlorosopy, iHII
iHpopMmaniiiHi, pekJaMHI IOBIJOMJIEHHS Ta NpPONO3ulil o0 mociayr BukonaBus, iHoro
MapTHEPIB 3a JIOTIOMOTOI0 TOIITOBUX BiANPAaBICHb, €NEKTPOHHUX 3aco0iB 3B’s3Ky, SMS —
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MOBIAOMJIEHb, 3 BUKOPUCTaHHSAM MOOLUIBHOTO 3B‘s3KYy a00 Mepexi [HTepHeT TOmo Ha MOIITOBI
aJpecH, aJpecl CJIICKTPOHHOI IOIITH, HOMEpPH TeJIe(OHIB, IO HagaHi 3aMOBHHKOM Ta/abo
loctrem BuxonaBmio (3a3HaueHi B Oyab-SKHUX JOKyMEHTax) a0o cranu Bifomi BukoHaBIo
IHIIIMM YHHOM.

9.7. Hagatoun BukoHaBIIO 3roly Ha BHIE3a3HAUYEHUX YMOBaxX, 3aMOBHHK Ta/abo [icTb
YCBIJIOMJTIOE Ta TOTOJKYETHCS, IT0 Tlepeaaya 0aHKIBCbKOT ab0 KOMEpIIMHOI TaEMHUII, 1HIIOT
iH(opmanii 3 oOMexeHUM JOCTyIoM Ta/abo 00poOka MepcoHaANbHUX JaHUX 3aMOBHHUKA Ta/a0o0
locts MoXe 3aiHCHIOBAaTHCS, 30KpEeMa, 13 BUKOPHCTAHHSM pi3HHX 3ac00iB 3B S3KY, Mepexi
[HTepHET, a TaKOX TPEeTIMU 0COOAMU, y TOMY YHCII 32 MeXaMHU YKpaiHH Ta/ab0 1HO3eMHUMH
Cy0’€KTaMy BiJTHOCHH, TOB‘S3aHMMH 3 NEPCOHAIPHUMHU JaHUMHU. 3aMOBHUK Ta/abo I'icTh
YCBIIOMJTIOE, 10 HaIpapjieHa (TIepeIaHa) TAaKUM CITocoboM iH(opMaIliss MOKe CTaTH AOCTYITHOIO
TpeTiM ocobam, Ta 3BibHsIE€ BUKOHABIA BiJl OB A3aHO] 13 UM BiANOBIAaIBHOCTI.

10. IHIOI YMOBH
10.1. Ha BigHocwuum CTOpiH, HE BperyJabOBaHI JaHWM JIOTOBOPOM, IIOMIMPIOIOTECS HOPMH
JI0YO0I0 3aKOHO/IAaBCTBAa YKpaiHHU.
10.2. BukoHaBelp MOXe 3MiHIOBaTH a00 JIONIOBHIOBATH YMOBH I[b0ro JlOroBOpy y Oyab-sIKWI
yac. HoBl ymoBHM HaOuparoTh YMHHOCTI 3 MOMEHTY X ImyOikaiii Ha caiiTi abo 1HIIOMY pecypci
Buxonasims. CtopoHu 30epiraioTh 3a COOOK TPAaBO JOCTPOKOBO PO3ipBAaTH 1€ JOTOBIp B
MOPSIIKY, MepedayeHOMY YMOBaMHU JAHOTO JJOTOBOPY.
10.3. Ctpok nii manoro noroBopy Bu3Ha4daeThcsi CTOPOHAMH IO MOMEHTY TTOBHOTO BUKOHAHHS
B3ATHUX Ha cebe 3000B's13aHb, a B YaCTHHI PO3PAXyHKY — IO MOMEHTY IMIOBHOTO PO3PaxXyHKy MixkK
Croponamu.
10.4. MomMeHTOM YKJIaJeHHS I[bOTO JIOTOBOPY, € MOMEHT OIUIATH PaxyHKY 3 HaJaHHS MOCIYT 3
po3MileHHs, kUil Oyno BuctasieHo Bukonasuem. [lpu mpoMy ommnata B miioMy abo B 4acTHHI
MOCITYT 32 IUM PaxXyHKOM Ta 3apaxyBaHHS BKa3aHHX KOIITiB BUKOHAaBIIEM, € IMiATBEPHKEHHSM 3
00Ky 3aMOBHHKa, aKIENTy MPOMO3ULIi Ta NPUHHATTA 3aMOBHUKOM BCiX ICTOTHHUX YMOB IIbOTO
JIOTOBOPY, B TOMY UHMCJIl ajie He 0OMEXXYIOUUCh, YMOB 100 aHYJIIOBaHHS, 3M1HH, Ta BIJIMOBH BiJ]
3a0pOHBOBAHUX MMOCITYT, pO3MipiB mTpadiB Ta MOpAAKy npoxuBaHHs B Canatopii. 9.6. Omara
TPOLIOBUX KOINTIB 32 I[MM pPAXyHKOM € akKIenToM 3 OoKy 3aMOBHHMKA IIOJAO HPUHHSATTA
npono3uilii BukoHaBIis 3 mpua0aHHs MOCIYT Ta iX OIMJIATH, SIKa po3MillieHa Ha o(iIliifHOMY calTi
Canatopito 1 € noroBopom nyoniyHoi opeptu BukoHaBus Ta MiCTUTH B c0o01 BCi ICTOTHI YMOBH
HajaHHs nocayr (cr.cT.633, 641 u r1.63 LuBinsHOTO KOJIEKCY YKpainm).

PEKBIBUTU BUKOHABIIA:

Micrie3HaxoKEHHS:

32034, XmenpHuUIbKa 0071., XMETbHUIIbKUHT p-H cenuie Caranis, Byn. Kypoptaa, 40
Kox €APTIOY 45105456

IBAN: UA863052990000026004006005633

M®O 305299 AT Kb «[IPUBATBAHK»

ITTH 451054522051 cB. I1/IB Ne200769339

Ten.. 0 800 50 50 88

Caiir: https://arden-palace.com/

Enexrtponna nomrra: info@arden-palace.com
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Hupexrop Bakyntok Makcum Onerosuy



